
The New
 Zealand Stroke and Aphasia Handbook

This handbook provides easy-to-understand information on all aspects of life following 
stroke, from the early days to picking up the threads months and years after the event. It 
is also a tool to support people with stroke and aphasia in asking questions, having 
discussions and conversations, and making choices and decisions.

The Stroke and Aphasia Handbook was created by Connect – the communication disability 
network, a former UK charity which worked with and for people with aphasia.

Key features include: straightforward text, signposts to further help and information, a 
glossary and a quick-look guide to making communication easier.

The New Zealand Stroke and Aphasia Handbook is the essential resource for everyone 
with stroke and aphasia, their family members and carers, as well as healthcare, social 
services and voluntary sector workers.

The New Zealand Stroke and Aphasia Handbook

‘When I first saw this handbook
I was so relieved it made me cry’ Jackie Bolt has aphasia

‘Indispensable – a must-have for everyone living with stroke and 
aphasia or working in this field’ Jon Barrick, Chief Executive, The Stroke Association, UK

‘It’s so good to go back and double check... 
read again and again and again!’ Mike and Sue Fisher, Connect Trustee and partner

www.aphasia.org.nz

The New Zealand Stroke 
and Aphasia Handbook

Information and advice – some for now, some for later



This book is for:

•	 people with aphasia
•	 people who have had a stroke or brain injury
•	 family members and friends
•	 people working in health and social care settings

•	 volunteers and helpers.

Having a stroke and aphasia can be frightening.

You may feel uncertain.

You may feel as if you’re on your own.

Taking part in decisions and choices can be hard.

This book is to help you and other people:

This book is for you.

I have aphasia.  
This book explains.  
It answers  
my questions.

There’s a lot of 
information here.  
You may want to look 
at some things now. 
Some things may  
be useful later on.

Look at the back 
of the book. 
There are some 
cards to help you 
and others with 
communication 
and questions.
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get information find answers to your questions

come up with 

practical ideas
hear how other people manage

I had a stroke.  
Now I have  
aphasia.



What happened? • Stroke     • More about aphasia
• Being in hospital
• Speech and language therapy
• Coming out of hospital

What next? • Getting support at home
• Money and benefits
• Work and employment

Living with stroke 
and aphasia

• Your relationships
• Transport and travel
• Education
• Your interests    • Access

Choices and rights • Your rights as a patient
• Your rights as a disabled person
• Aphasia and disability
• Complaints    • Contact with the law

More help • About Aphasia NZ • Other publications from us
• About the Stroke and Aphasia Handbook
• Places to get more information
• Glossary    • Index    • What’s in the pocket

Start here • How to use this handbook  • What is aphasia?
• Making communication work  • Conversations
• Understanding information  • Using the phone
• Using your mobile phone • Using the internet
• Using an advocate

☞
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How to use this handbook

People with stroke and
aphasia guide you
through the text

Use the dividers to
take you to
different sections.

The sections talk
about aphasia,
beginning with the
early days after a
stroke and moving
onward

Pictures help
explain what 
is going on

Keywords at the bottom
tell you what the page
is about

Communication
tips to help you 
and others
understand each
other

For your purse 
or wallet, if 
you want it. 

Briefly explains
aphasia to others

Straightforward
text

It gives ideas for making
communication easier.

You can show it 
to other people.

The card explains 
about aphasia. And it gives 
some communication tips.

If you want to find
out more, use these
contact details
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Phone:  07 220 9973Toll free:  0508 APHASIA (0508 274 274) 
Email:  info@aphasia.org.nzwww.aphasia.org.nz

Be flexible, try different ways to get ideas in and ideas out

I have aphasia which affects my 
communicationYou can...

Use 
drawings

Check things,  don’t make assumptions 

Confirm 
yes or no

Leave a 
written 
record 
for me

I can...
Use props (photos, 
maps etc) to make 
conversation easier

Stay calm

Take my time
Let people know what works best for me

Try different 
things... 
drawing 

and writing 
might help

If we get stuck we can:
•	acknowledge the difficulties•	recap where we’ve got to•	decide	together	whether we’re going to carry on or come back to it later

Have a pen and 
paper to hand

Allow 
plenty 

of time

Talk in a  relaxed natural way, no need to shout...

Use props 
(photos, 

maps etc)

Use clear, 
straightforward 
language; one 
idea at a time

Recap, check we’re on the same track

Check understanding

Help choices by listing key words

Phone: 07 220 9973
Toll free: 0508 APHASIA (0508 274 274) 
Email: info@aphasia.org.nz
www.aphasia.org.nz

Be flexible, try different ways 
to get ideas in 
and ideas out

I have aphasia which affects my 
communication
You can...

Use 
drawings

Check things,  don’t make assumptions 

Confirm 
yes or no

Leave a 

written 
record 

for me

I can...

Use props (photos, 

maps etc) to make 

conversation easier

Stay calm

Take my time

Let people know 
what works 
best for me

Try different 

things... 

drawing

and writing

might help

If we get stuck 
we can:
•	acknowledge

the difficulties
•	recap where 

we’ve got to
•	decide together

whether we’re 
going to carry 
on or come 
back to it later

Have a pen and 

paper to hand

Allow 
plenty 
of time

Talk in a  
relaxed natural 
way, no need to 

shout...

Use props 

(photos, 
maps etc)

Use clear, 

straightforward 

language; one 

idea at a time

Recap, check we’re 
on the same track

Check understanding

Help choices by listing key words

I have aphasiaThis means I have difficulty talking,
understanding conversations,

reading and writing, particularlywhen under pressure.
Aphasia New Zealand (AphasiaNZ) Charitable Trust
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He aha te mate ngaronga reo?
Tērā pea kua kōrero tētahi kia koe kua pāngia koe e te mate ngaronga reo. 

Mehemea kei a koe te mate ngaronga reo, tērā pea he uaua ētahi o ēnei
tūmomo mahi kia koe:

• te kōrero

• te mārama i ngā kōrero o ētahi atu

• te pānui pukapuka

• te tuhituhi

• te tātai nama.

Ahakoa kua pāngia koe e te mate ngaronga reo, ka taea tonu koe te ātā
waihanga whakaaro.  Engari ko te raruraru ko te whakapuaki i ngā kōrero me te
mārama i ngā kōrero hoki.  Kua mārama rātou ki ō rātou ake whakaaro me o
rātou aronganui, engari kāore taea rātou te whakaputa i ngā kupu ki te
whakamōhio atu ki ētahi atu.

Mehemea kei a koe te mate 
ngaronga reo:

• he tangata mātau tonu koe

• mōhio tonu koe he aha ngā kōrero
e hiahia ana koe te whakaputa

• mōhio tonu koe ki te whakatakoto whakaaro

• ehara i te mea he turi koe.

Engari mehemea kei a koe te mate ngaronga reo,
he uaua te whakawhitiwhiti kōrero.  Māu anō e whakatau 
te reo e tika ana kia koe, kia mārama ai ngā kōrero kua tukuna atu kia koe.

2 about aphasia 

Kua pāngia ahau i
te mate ngaronga
reo engari kāore e
taea e au te
whakaputa i ōku
whakaaro
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What is aphasia?
You may have been told that you have aphasia. 

If you have aphasia, you may find it hard to:

• talk

• understand others when they speak

• read

• write

• use numbers and do calculations

But they have difficulty getting messages in and out.
They know what they think and feel, but can’t get to the words.

If you have aphasia:

• you are still a competent adult

• you know what you want to say

• you can make your own decisions

• you are not deaf

But aphasia means you have a problem 
with communication.

What is aphasia?
Aphasia affects 
a person’s ability 
to communicate
with others.

I have aphasia. 
I can think clearly.
But I can’t get the
messages in and out.

  about aphasia 3

aphasiaguide2_uk aha 3rd ed.7 Q4.qxd  12/14/2010  4:26 PM  Page 2



The New Zealand Stroke and Aphasia Handbook

He aha te mate ngaronga reo?
Tērā pea kua kōrero tētahi kia koe kua pāngia koe e te mate ngaronga reo. 

Mehemea kei a koe te mate ngaronga reo, tērā pea he uaua ētahi o ēnei
tūmomo mahi kia koe:

• te kōrero

• te mārama i ngā kōrero o ētahi atu

• te pānui pukapuka

• te tuhituhi

• te tātai nama.

Ahakoa kua pāngia koe e te mate ngaronga reo, ka taea tonu koe te ātā
waihanga whakaaro. Engari ko te raruraru ko te whakapuaki i ngā kōrero me te
mārama i ngā kōrero hoki. Kua mārama rātou ki ō rātou ake whakaaro me o
rātou aronganui, engari kāore taea rātou te whakaputa i ngā kupu ki te
whakamōhio atu ki ētahi atu.

Mehemea kei a koe te mate 
ngaronga reo:

• he tangata mātau tonu koe

• mōhio tonu koe he aha ngā kōrero
e hiahia ana koe te whakaputa

• mōhio tonu koe ki te whakatakoto whakaaro

• ehara i te mea he turi koe.

Engari mehemea kei a koe te mate ngaronga reo,
he uaua te whakawhitiwhiti kōrero. Māu anō e whakatau 
te reo e tika ana kia koe, kia mārama ai ngā kōrero kua tukuna atu kia koe.

2 about aphasia

Kua pāngia ahau i
te mate ngaronga
reo engari kāore e
taea e au te
whakaputa i ōku
whakaaro

aphasiaguide2_uk aha 3rd ed.7 Q4.qxd  12/14/2010  4:26 PM  Page 2

What is aphasia?
You may have been told that you have aphasia. 

If you have aphasia, you may find it hard to:

• talk

• understand others when they speak

• read

• write

• use numbers and do calculations

But they have difficulty getting messages in and out.
They know what they think and feel, but can’t get to the words.

If you have aphasia:

• you are still a competent adult

• you know what you want to say

• you can make your own decisions

• you are not deaf

But aphasia means you have a problem 
with communication.

What is aphasia?
Aphasia affects 
a person’s ability 
to communicate
with others.

I have aphasia. 
I can think clearly.
But I can’t get the
messages in and out.

about aphasia 3

aphasiaguide2_uk aha 3rd ed.7 Q4.qxd  12/14/2010  4:26 PM  Page 2

People who have aphasia can usually think clearly.




