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Be flexible, try
different ways
to get ideas in
and ideas out

I have aphasia which affects my 
communication
You can...

Use 
drawings

Check things,  don’t make assumptions

Confirm 
yes or no

Leave a
written
record
for me

I can...

Use props (photos,

maps etc) to make

conversation easier

Stay calm

Take my time

Let people know
what works
best for me

Try different

things...

drawing

and writing

might help

If we get stuck 
we can:
• acknowledge

the difficulties
• recap where

we’ve got to
• decide together

whether we’re
going to carry
on or come
back to it later

Have a pen and

paper to hand

Allow 
plenty 
of time

Talk in a 
relaxed natural 
way, no need to 

shout...

Use props
(photos, 

maps etc)

Use clear,

straightforward

language; one

idea at a time

Recap, check we’re 
on the same track

Check understanding

Help choicesby listing key
words
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What is aphasia?
Talking is difficult

Confidence 

has gone

Words go missing

People talk too fast

I used to love reading and writing... now it’s hard

Everything 

takes longer

Sometimes it’s 

hard to keep up 

with conversation No words 
at all

Dealing with 

numbers and 

money... very 

difficult

It’s a mystery for me and other people




